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17th July 2023 

RE. communication 

 

Dear Parents/Carers, 

We are pleased to announce that we will be changing our information management system to a new system 
called ‘Arbor’ in September.  
 
Arbor is an online system we will use at school to email and text parents all letters and to record all personal 
details of your child.  
 
Adopting Arbor will allow us to communicate with you more efficiently and allows parents/carers to update 
their child’s records, for example a change of address.  

From September the only way for us to communicate with parents will be 
through the Arbor App.  

We will send further communication in September informing you how to 
download and register on the parental app, so please look out for this information and register your child 
when prompted. 
 
We hope you are looking forward to using this new feature as much as we are. 

If you have any queries, please contact the school office. 

 

Yours sincerely, 

 
 
 
Miss M Davies 
 
 


